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Canine officers (dog handlers)

convention in the manual 1-1-7

roles & responsibilities B-1-2 to B-1-4
managing detector dogs B-1-2
public awareness & communication B-1-3
reporting & documentation B-1-3
training detector dogs B-1-3

section 4-1-1

Capsules, steps for administering 3-4-23

Care, general, of detector dogs 3-4-1 to 3-4-28
Caution, advisory symbol 1-1-7

CBP Directive No. 3340-025B, H-1-10 to H-1-15
CITB (canine infectious tracheo-bronchitis) 3-2-5

Claim for Damage, Injury, or Death, Standard Form
95, sample of 2-2-6

Cleaning ears, basic steps for 3-5-5
Coat, symptoms of illness or injury 3-4-5
Cold injury, signs of and first aid for 3-3-5
Collars D-1-1 to D-1-4

Elizabethan D-1-2

leather D-1-6

Martingale D-1-3

slip D-1-4

Commissioner’s situation room reporting, H-1-10 to
H-1-15

Complete blood count, definition of 5-1-1
Congressional calls, how to respond 2-5-3
Contacts

APHIS 1-1-3

for incidents 2-2-9

for Plant Protection & Quarantine A-1-1 to A-1-6

Contraband, definition of 5-1-1

Conventions

bullets 1-1-7
canine officer 1-1-7
caution 1-1-7
chapter 1-1-7

table of contents 1-1-8
control data 1-1-8
heading levels 1-1-8
highlighting tables, figures, sections 1-1-8
important note 1-1-8
must 1-1-8
notice 1-1-8
numbering scheme 1-1-9
section 1-1-9
tab colors 1-1-9
warning 1-1-9

Corona virus 3-2-5

Correct response, definition of 5-1-1
Correcting errors in the manual |-1-4
COST 4-1-11

Co-workers (nonhandlers), roles &
responsibilities B-1-4

Crates D-1-7
pads D-1-8

Criteria for retiring detector dogs 2-6-1 to 2-6-3

Cuing dog, definition of 5-1-1

D

Daily health check, guide for 3-4-4 to 3-4-6
Daily transporting detector dogs E-1-1
DDTC 2-1-1

Demonstrations for public awareness 2-5-2

Detector dogs
daily health check 3-4-4 to 3-4-6
general care of 3-4-1 to 3-4-28
shipping E-1-2 to E-1-4
after shipping procedures E-1-4
before shipping procedures E-1-2
during shipping procedures E-1-3
transporting daily E-1-1

Developmental assignments 2-7-6

Diplomats, courtesy in clearing 2-7-7
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Diseases
infectious 3-2-2 to 3-2-7
canine infectious tracheo-bronchitis
(CITB) 3-2-5
corona virus 3-2-5
distemper 3-2-2
hepatitis 3-2-3
leptospirosis 3-2-3
lyme disease 3-2-3
parvo virus 3-2-4
prevention and vaccination 3-2-2
rabies 3-2-4
Rocky Mountain spotted fever 3-2-4
summary of 3-2-6 to 3-2-7
noninfectious 3-2-8

Distemper 3-2-2

Documentation & reporting
baggage information data (PPQ Form 277) H-1-5
distribution of operational reports H-1-5
health care records H-1-10
narrative report H-1-3
statistical summary H-1-2
training records H-1-6

Dog bites, action to take 2-2-4 to 2-2-5

E

Ear(s)
drops & ointment, administering 3-4-27
how to clean 3-5-5
symptoms of illness or injury 3-4-4

Ectoparasite, definition of 5-1-1
Elizabethan collar D-1-2

Emergency care and first aid 3-3-1 to 3-3-11
bleeding, signs of and first aid for 3-3-3
bloating, signs of and first aid for 3-3-4
cold injury, signs of and first aid for 3-3-5
fractures 3-3-6

how to splint 3-3-6
objects in mouth 3-3-5

signs of and first aid for 3-3-5
overheating 3-3-7

signs of and first aid for 3-3-7
physical restraint 3-3-2
poisoning, first aid for 3-3-8
related topics in the manual 3-3-1
seizures, first aid for 3-3-10
shock, signs of and first aid for 3-3-11

Emergency response plan for incidents of civil dis-
turbances and natural disasters 2-2-8

Endoparasite, definition of 5-1-1

Equipment D-1-1 to D-1-16
collars D-1-1 to D-1-4
Elizabethan D-1-2
leather D-1-6
Martingale D-1-3
slip D-1-4
crates/portable kennels D-1-7
crate pads D-1-8
field supplied 2-1-2
first aid kit D-1-8
grooming kit D-1-12
jackets D-1-13
leashes (regular & retractable) D-1-13
illustration of D-1-14
NDDTC supplied 2-1-1
refrigerators D-1-14
reward pouch D-1-14
suitcases, boxes, & contents D-1-15
vehicles D-1-16

Exercise, definition of 5-1-2
Extended leave policy 2-7-6
External anatomy of a beagle 3-1-2

External parasites 3-2-8 to 3-2-10
fleas 3-2-8
lice 3-2-9
mites 3-2-9
summary of 3-2-16
ticks 3-2-9

Eye(s)
drops, steps for administering 3-4-26
ointment, steps for administering 3-4-25
symptoms of illness or injury 3-4-4

F

False response, definition of 5-1-2
Feet, symptoms of illness or injury 3-4-5
Field supplied equipment and supplies, list of 2-1-2

Figures, highlighting convention 1-1-8
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First aid and emergency care 3-3-1 to 3-3-11
bleeding, signs of and first aid for 3-3-3
bloating, signs of and first aid for 3-3-4
cold injury, signs of and first aid for 3-3-5
fractures 3-3-6

how to splint 3-3-6
objects in mouth, signs of and first aid for 3-3-5
overheating
signs of and first aid for 3-3-7
physical restraint 3-3-2
poisoning, first aid for 3-3-8
related topics in the manual 3-3-1
seizures, first aid for 3-3-10
shock, signs of and first aid for 3-3-11

First aid for
bleeding 3-3-3
bloating 3-3-4
cold injuries 3-3-5
fractures 3-3-6
objects in mouth 3-3-5
overheating 3-3-7
poisoning 3-3-8
seizures 3-3-10
shock 3-3-11

First aid kit D-1-8

First aid kit supplied by NDDTC D-1-9
Fleas 3-2-8

Food guarding, definition of 5-1-2
Fractures

first aid for 3-3-6
how to splint 3-3-6

G

General care 3-4-1 to 3-4-28
administering medication 3-4-23 to 3-4-27
capsules & tablets 3-4-23
ear drops & ointment 3-4-27
eye ointment & drops 3-4-25
liquids 3-4-24
cleaning ears, basic steps for 3-5-5
daily health check 3-4-4 to 3-4-6
selecting veterinary services 3-4-28

Genital area, symptoms of illness or injury 3-4-5
Goals, activity 1-1-6

Grooming kit D-1-12
tools for D-1-12
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Guidelines agreed to between APHIS and
Customs 2-7-7

H

Handbaggage, definition of 5-1-2
Handler error, definition of 5-1-2
Hasty muzzle, definition of 5-1-2
Health care records H-1-10

distributing H-1-10

purpose H-1-10

when and how to maintain H-1-10

Health check, daily, guide for 3-4-4 to 3-4-6

Heartworms 3-2-11
life cycle 3-2-12

Hepatitis 3-2-3
History of USDA-APHIS detector dogs 1-1-5

Hookworms 3-2-12
life cycle of 3-2-13

How to splint a fracture 3-3-6
Hyperthermia, definition of 5-1-2

Hypothermia
first aid and emergency care 3-3-7

llinesses, severe 3-2-8

Implementation process, steps to take for a new
detector dog team 2-7-2

Important infectious diseases, summary of 3-2-6 to
3-2-7

Incidents
assaults 2-2-1
contacts for 2-2-9
dog bites 2-2-1
emergency response plan 2-2-8
injury and sudden illness 2-2-8
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Infectious diseases 3-2-2 to 3-2-7
canine infectious tracheo-bronchitis (CITB) 3-2-5
corona virus 3-2-5
distemper 3-2-2
hepatitis 3-2-3
leptospirosis 3-2-3
lyme disease 3-2-3
parvo virus 3-2-4
prevention and vaccination 3-2-2
rabies 3-2-4
Rocky Mountain spotted fever 3-2-4
summary of 3-2-6 to 3-2-7

Injury and iliness, action to take 2-2-8
Intermediate host, definition of 5-1-2
Internal anatomy of a beagle 3-1-3

Internal parasites 3-2-11 to 3-2-15
heartworms 3-2-11
life cycle of 3-2-12
hookworms 3-2-12

Internal parasites (continued
hookworms (continued)
life cycle of 3-2-13
roundworms 3-2-13
summary of 3-2-17
tapeworms 3-2-14
life cycle of 3-2-15
whipworms 3-2-15

J

Jackets D-1-13

K

Kenneling requirements
basics 2-3-2
selection of 2-3-1

Kennels

basic requirements for 2-3-2
checklist for 2-3-3
sanitation 2-3-4

monitoring services 2-3-5

portable D-1-7

sanitary requirements 2-3-4

selecting 2-3-1

Key contacts for APHIS 1-1-3, A-1-1 to A-1-8

L

Latch, secure, definition of 5-1-4

Leashes (regular & retractable) D-1-13
illustration of D-1-14

Leather collar D-1-6
Legs, symptoms of illness or injury 3-4-5
Leptospirosis 3-2-3
Lice 3-2-9
Life cycle of
heartworms 3-2-12
hookworms 3-2-13
tapeworms 3-2-15

Liquids, steps for administering 3-4-24

Lyme disease 3-2-3

Mailing list for the manual, adding & changing I-1-3
Maintaining the manual |-1-1 to I-1-4
Managers, roles & responsibilities B-1-4

Manual
correcting errors in |-1-4
mailing list for, adding & changing 1-1-3
maintaining the |-1-1 to I-1-4
ordering 1-1-3
purpose 1-1-1
related documents 1-1-7
revisions |-1-1
scope 1-1-1
suggesting improvements for |-1-4
users 1-1-3
what it does not cover 1-1-3

Martingale collar D-1-3

Media relations workshop 2-5-5

Media, major, calls
how to respond to 2-5-3
tips for positive communications 2-5-3
workshop for 2-5-5

Mites 3-2-9

Mixed odor, definition of 5-1-2
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Mixed target odor, definition of 5-1-2
Monitoring kenneling services 2-3-5

Mouth, symptoms of iliness or injury 3-4-4

Overheating
first aid and emergency care 3-3-7

N

Narrative report H-1-3
distribution of H-1-5
purpose H-1-3

National Animal Poison Control Center (NAPCC)
telephone numbers 3-3-8
Web site address 3-3-8

National Detector Dog Instructors, roles &
responsibilities B-1-9

National Detector Dog Program Manager
(NCPM) 5-1-2
roles & responsibilities B-1-11

National Detector Dog Training Center
(NDDTC) 5-1-2
address for A-1-1

NDDPM. See National Detector Dog Program Man-
ager (NCPM).

NDDTC. See National Detector Dog Training Center
(NDDTC).

Nonhandlers (Co-workers), roles &
responsibilities B-1-4

Noninfectious diseases and severe illnesses 3-2-8

Nontarget odor(s), definition of 5-1-2
Nose, symptoms of illness or injury 3-4-4
Note, important, helpful hint symbol 1-1-8

Notice, a dangerous situation symbol 1-1-8

0

Objects in mouth, signs of and first aid for 3-3-5
Odor generalization, definition of 5-1-3
Operational reports, distribution of H-1-5
Ordering manuals 1-1-3

QOutreach information produced by LPA 2-5-2

P

Pads, for crates D-1-8

Parasites 3-2-8 to 3-2-17
definition of 5-1-3
external 3-2-8 to 3-2-10

fleas 3-2-8

lice 3-2-9

mites 3-2-9
summary of 3-2-16

Parasites (continued)
external (continued)
ticks 3-2-9
internal 3-2-11 to 3-2-15
heartworms 3-2-11
life cycle 3-2-12
hookworms 3-2-12
life cycle of 3-2-13
roundworms 3-2-13
summary of 3-2-17
tapeworms 3-2-14
life cycle of 3-2-15
whipworms 3-2-15

Parvo virus 3-2-4
Penis, symptoms of illness or injury 3-4-5
Personnel B-1-1

Physical restraint, for first aid and emergency
care 3-3-2

Pinpoint, definition of 5-1-3
Placing retired dogs
options for 2-6-3
receipt, agreement and waiver of liability 2-6-3
Plant Protection & Quarantine
key contacts A-1-1 to A-1-6
eastern region A-1-2
western region A-1-2
work locations A-1-3
Poisoning, first aid for 3-3-8
Port directors, roles & responsibilities B-1-4
Portable kennels D-1-7

Positive communications, tips for 2-5-4

Positive response, definition of 5-1-1
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Pouch, reward D-1-14
PPQ Officer Training 4-1-12
Prevention of diseases 3-2-2
Primary residence, definition of 5-1-3
Primary reward, definition of 5-1-3
Procuring detector dogs (to be developed) 2-4-1
Public awareness
outreach information 2-5-2

performing demonstrations 2-5-2

Purpose of the manual 1-1-1

Rabies 3-2-4

RCPM (Regional canine program manager) 5-1-3
roles & responsibilities B-1-7

Recovery time, definition of 5-1-3
Rectum area, symptoms of illness or injury 3-4-6
Refrigerators D-1-14

Regional canine program manager (RCPM) 5-1-3
roles & responsibilities B-1-7

Regional program manager (RPM) 5-1-4
Related documents to the manual 1-1-7
Reporting & documentation H-1-1
baggage information data (PPQ Form 277) H-1-5
distribution of operational reports H-1-5
health care records H-1-10
narrative report H-1-3
statistical summary H-1-2
training records H-1-6
Residual odor, definition of 5-1-4

Restraint. See Physical restraint.

Restrictions for the manual 1-1-2

Retiring detector dogs 2-6-1 to 2-6-4
criteria for 2-6-1 to 2-6-3
aggressive dog 2-6-3
dog’s ability to work 2-6-1
health status and history 2-6-2
when canine officer leaves position 2-6-2
placing
options for 2-6-3
receipt, agreement and waiver of liability 2-6-3

Revisions to the manual I-1-1
Reward pouch D-1-14
Rocky Mountain spotted fever 3-2-4

Roles & responsibilities 1-1-4, B-1-1
canine officers (dog handlers) B-1-2 to B-1-4
managing detector dogs B-1-2
public awareness & communication B-1-3
reporting & documentation B-1-3

Roles & responsibilities (continued)

canine officers (continued)
training detector dogs B-1-3

co-workers (nonhandlers) B-1-4

local managers (supervisors, team leaders, port
directors) B-1-4

National Detector Dog instructors B-1-9

National Detector Dog Program Manager
(NCPM) B-1-11

regional canine program managers B-1-7

Roundworms 3-2-13

RPM (Regional program manager) 5-1-4

S

Sanitary requirements for a kennel 2-3-4
Saturation point, definition of 5-1-4

Scope of the manual 1-1-1

Screening, approach to passenger baggage 2-7-5
Secondary residence, definition of 5-1-4
Secondary reward, definition of 5-1-4

Sections, highlighting convention 1-1-8

Secure latch, definition of 5-1-4

Seizures, first aid for 3-3-10

Selecting

a kennel 2-3-1
veterinary services 3-4-28
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Severe illnesses 3-2-8

Shipping detector dogs E-1-2 to E-1-4
after shipping procedures E-1-4
before shipping procedures E-1-2
during shipping procedures E-1-3

Shock, first aid and emergency care for 3-3-11
Significant incident report, H-1-16 to H-1-18
Signs of and first aid for

bleeding 3-3-3

bloating 3-3-4

cold injuries 3-3-5

objects in mouth 3-3-5

overheating 3-3-7

shock 3-3-11
Skin, symptoms of illness or injury 3-4-5
Slip collar D-1-4
Speed trials, definition of 5-1-4
Statement, vision 1-1-6
Statistical summary H-1-2

distribution of H-1-5

purpose H-1-2

standard statistics recorded H-1-2
Suggesting improvements in the manual I-1-4
Suitcases and contents for training D-1-15
Summary of

external parasites 3-2-16

internal parasites 3-2-17

Supervisors, roles & responsibilities B-1-4

T

Tables, highlighting convention 1-1-8
Tablets, steps for administering 3-4-23

Tapeworms 3-2-14
life cycle of 3-2-15

Target odor(s), definition of 5-1-4

TDY assignments 2-7-6

Team leaders, roles & responsibilities B-1-4
Temperature, symptoms of illness or injury 3-4-6

Territorial behavior, definition of 5-1-4

Testing, validation, definition of 5-1-4
Ticks 3-2-9

Tips for positive communications 2-5-4
Tours of duty, scheduling 2-7-3

Training records H-1-6
purpose H-1-6

Transporting detector dogs daily E-1-1

U

U.S. Customs Service, agreement with 2-7-7
Update record for the manual 1-1-2
Users of the manual 1-1-3

Utilizing detector dogs
courtesy of the port for diplomats 2-7-7
developmental assignments 2-7-6
establishing operating procedures for 2-7-3 to
2-7-4
approach to screening 2-7-5
flight selection 2-7-3
tours of duty 2-7-3
utilizing down time 2-7-4
extended leave policy 2-7-6
guidelines agreed to between APHIS and
Customs 2-7-7
process for implementing 2-7-2
TDY assignments 2-7-6

\'}

Vaccination for diseases 3-2-2
Validation testing, definition of 5-1-4
Vehicles D-1-16

Veterinary services, selecting 3-4-28
Vision statement 1-1-6

Vulva, symptoms of iliness or injury 3-4-5

w

Warning, advisory symbol 1-1-9
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Weight Whipworms 3-2-15
rating F-1-1
table to determine range of the dog’s F-1-2 Workshop, media relations 2-5-5

What the manual does not cover 1-1-3
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